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Shocks Stresses 

ISO Definit ion of Resi l ience  

“The ability to absorb and adapt in a changing environment” 



BS67000 City Resilience Guide 
4 

• Developed by diverse group: consultants, cities, cabinet 

office, 100RC, infrastructure providers, universities. 

• Provides practical guidance and tools  

• Builds on the growing portfolio of guidance  

• Intended for use by all stakeholders who contribute to city 

resilience 



The changing perspective of resilience. 

Developing 

•Shock 
response/recovery 
focus 

•Reactive 

Matured 

•Mitigation & response 

•Horizon Scanning 

•Shocks & Stresses 

•Prevention and 
sustainability 

 

 

Pioneering 

•Thriving not just 
surviving 

•Resilience in the 
round 

•Value and outcome 
based 



Fundamentals 



ADAPTIVE 



DURABLE 

Image Rebuildbydesign.org 



DEMAND CAPACITY GAP 

BEIRUT, LEBANON 

 

INTEGRATED & INCLUSIVE 



REFLECTIVE 



Resilience Framework. 

PLAN & 

PREPARE 

ASSESS & 

PRIORITIZE 

ORGANIZE & 

DEFINE 

 

CONTINUOUSLY       

IMPROVE 

 

 
Governance 
Arrangements 
Engage Stakeholders 
Empower Citizens & 
Organizations 
Agree Values/Goals 
Shared Understanding 
 

Shocks, stresses, 
trends 
City Systems 
Mapping 
System Demand 
System Capacity 
Gap Assessment 
Prioritization 
 
 

Resilience Strategy 
Development of 
Options  
Building the 
Business Case 
Secure Funding 

 
 

Manage programs 
Capacity Building 
Awareness Raising 
 
 
 
 

PARTNER & 

DELIVER 

 

Re-assess 
Reflect, learn, 
innovate & improve 
 
 
 

EVALUATE 
 

BUILD CAPACITY 
 



Value & Systems Based Approach 
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Evaluation 



Evaluation 



4 Dimensions 

12 Goals 

City Resilience Index (CRI) 

52 Indicators 



Arup’s Strategy Portfolio 

April 2016 March 2016 September 2016 November 2016 March 2017 March 2017 

June 2017 July 2017 May 2017 June 2017 June 2018 September 2018 September 2018 



Thank You! 
 

Caroline.Field@arup.com 


